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	Text4bf: Customer service staff and professionals at all levels
	Text3bd: Targeted audience
	Text3be: Soft skills
	Text3bc: Course background
	Text4bc: A customer focus puts you customers at the top of your priorities list. When you put your customers into the heart of your business, you make customers part of your service culture. In this workshop, participants will learn to become more flexible and inspirational communicators, able to engage customers and to deliver world class customer care with energy and commitment
	Text4b: Course objectives:- Explain how your role is instrumental in creating a   high-performance customer focused environment- Realign your thinking about customer complaints- Describe the opportunity that exists to develop increased   lifetime value from even the most challenging customer   situations- State the attitudes, skills, and knowledge required to be a   professional customer care representative- Create stronger connections with customersCourse content:- What do customer want?- Cost of poor service- First impressions- Having the right skills and attitudes- Non-verbal communication- Value of a complaint- Customer service techniques 
	Text3b: Course objectives & content
	Text4bm: The course is delivered through theories and practice to enhance the learning process. 
	Text3bl: Course design
	Text4bfc: Please see the enrolment form/ proposal.
	Text3bdb: Course fee
	Text4bfb: Please see the enrolment form/ proposal.
	Text3bdc: Number of delegates
	Text3bf: Customer service essentials in retail
	Text3bda: Duration
	Text4bfa: The course duration is one day or 7 hours.


